








Dear Patient,

Welcome and thank you for choosing St. Mary’s Medical Center
for your surgery.

Since our founding by the Daughters of Charity in 1872, our
tradition has been rooted in providing each patient with quality
healthcare services in a gentle, caring environment. With years
of experience, we have learned that a partnership with the patient
and family offers the best outcome. For this reason, we have
developed this booklet as a guide for your surgical visit.

Your surgical process begins the moment you learn surgery
is necessary. The entire process encompasses the days and
weeks prior to surgery, the day of surgery, your hospital stay and
discharge home.

In order to enhance your peace of mind during this surgical
process, please review this booklet as soon as you receive it. You
may discover some things need to be addressed immediately.

Again, thank you for choosing St. Mary’s. We are committed
to providing the finest healthcare from the start of your surgical
process through your recovery.



Patient Name:

Appointments to Remember

Appointments Date Time

Surgery is scheduled

Appointment at St. Mary’s
Pre Procedure Clinic

Report to Same Day
Surgery at St. Mary’s

Contact Information

My Surgeon is Dr.

St. Mary’s Pre Procedure Clinic: If you need to reschedule your
appointment 812-485-6020, option 2.

If you have questions, 812-485-4369, www.stmarys.org, Toll Free:
800-201-7441, Fax: 812-485-4094

St. Mary’s Same Day Surgery: 812-485-4494

St. Mary’s Pre Procedure Clinic is located on the east side of
Washington Square Mall. Park on the east side (or back) of the
mall and use St. Mary’s entrance for the most convenient access.
If you have any questions regarding your appointment or if you
need to reschedule your appointment, please call us in advance.



Preoperative Checklist (check off each item after completion)

Your physician has informed you that you should have surgery and has
recommended St. Mary’s Medical Center for your surgery. The staff at

St. Mary’s wants you to know that caring for you is a privilege. Please read and
follow these important instructions.

Two Weeks Before Surgery

Review the contents of this Guidebook.

Pre-Register with St. Mary’s

» After your surgery has been scheduled, you may be called
by St. Mary’s for pre-registration information.

* Pre-registration may be done online.

* You may call 485-4926 option | or 888-908-4926 option 1 to
pre-register.

Begin making plans for needs you may have at home after
your hospital discharge (e.g. equipment needs, assistance at
home, transportation needs).

Seven Days Before Surgery

Notify your surgeon if you have an internal cardiac
defibrillator.

If you routinely take any anti-inflammatory medications including
aspirin consult with your physician to determine if you should continue
or discontinue them. These drugs are contained in a number of pain
relievers and arthritis medications. Also stop taking Vitamin E,

herbal medications and diet pills. See additional herbals and dietary
supplements to stop on page 6.

If you take aspirin, Plavix or other blood thinners such as Coumadin,
these will ordinarily not be taken for the week preceding your surgery.
Please check with your doctor if you are on any of these medications.

Notify your surgeon if you become ill prior to your surgery
(significant cough/cold, pain with urinating, fever) or if you
need to cancel your surgery for any reason.



Pre Procedure Clinic Visit

You may attend an appointment in St. Mary’s Pre Procedure Clinic. This is an
important part of your preparation for surgery and what to expect at that visit is
outlined below.

1.  Admitting and Registration
You will be registered for all needed hospital services (if not
already completed by telephone prior to the appointment).
Please bring your insurance cards and a photo ID for scanning into our
system.

2. Nursing Assessment and Clinical Testing
A nurse will review your health history and conduct an
assessment. The nurse will also ensure that any ordered tests
such as lab work, EKG or X-rays are completed as ordered by
your physician. Your current medications will be reviewed so
that your nurse can advise you of medications you should take
or hold before your surgery.

3. What to bring to your Pre Procedure Clinic Appointment

*  This surgery guide

*  Your medications in their original containers (both prescribed and over

the counter)

» Alist of all allergies, including medications, food etc.

*  Name of your family physician and any other specialist you see
regularly

» Insurance cards and a photo ID

*  Orders from your physician if you have them

* A family member who may stay with you after discharge
from the hospital

* A copy of an Advance Directive if you have one (e.g. Living Will,
Health Care Power of Attorney)

» List of questions you may have

Note: If you are having an EKG please do not apply lotions or oils the night
before or morning of your visit or wear pantyhose to your visit.



Advance Directives

As an adult with the ability to make your own decisions, you have the right

to participate in decisions concerning your healthcare and medical treatment.
Many people choose to indicate their wishes in an Advance Directive, such as
a Living Will, Healthcare Representative or Power of Attorney for Healthcare.
The documents allow you to convey to your family and physicians your wishes
concerning your medical treatment.

Formal Advance Directives are written documents that state a person’s choices
about treatment or name someone to make such choices if the patient is unable
to make decisions. Through Advance Directives, patients can make legally valid
decisions about their future medical treatment.

There are different types of Advance Directives:

* LIVING WILLS- Are written instructions that explain
your wishes for healthcare if you have a terminal condition
or irreversible coma and are unable to communicate.

+ HEALTHCARE REPRESENTATIVE- Is a person
appointed by you to make health care decisions for you when
you are not able to make such decisions for yourself.

+ HEALTHCARE POWER OF ATTORNEY- Allows you to
appoint another person who is authorized to act for you in
matters of healthcare.

* PSYCHIATRIC ADVANCE DIRECTIVE- This document
expresses your preferences and consent to treatment
measures for a specific diagnosis. It sets forth the care and
treatment of mental illness during periods of incapacity.

On admission to the hospital or at your Pre Procedure Clinic appointment you
will be asked if you have an Advance Directive. If you do, please bring copies
of the documents with you so they can become part of your Medical Record.
Advance Directives are not a requirement for hospital admission.



Guide to Herbal Medications and Dietary Supplements

Stop all herbals 7 days prior to surgery. Inform your physician if you have
been taking any herbal or dietary supplements. They may cause problems if

taken before surgery.

Supplement Complications
Bromelain Increased risk for bleeding, excessive menstrual bleeding
Chondroitin Irregular heartbeat, increased risks for bleeding
Chromium Enhanced effectiveness of both insulin and oral
sulfonylurea agents, hypoglycemmia
Cysteine Interaction with ACE inhibitors, nitroglycerin, or
isosorbide can result in abnormally low blood pressure
Enchinacea Immunosuppression, poor wound healing
Ephedra Increased heart rate and blood presssure
Garlic Increased risk for bleeding
Ginkgo Increased risk for bleeding
Ginseng Increase risk for bleeding, hypoglycemia
Glucosamine Reduced effectiveness of insulin, hypoglycemia
5- Interaction with antidepressants or tramadol (Ultram) can
Hydroxytrypophan | result in life threatening “Serotonin Syndrome”
Kava Increased risk for sedation
Omega-3 Fatty Acids | Increased risk for bleeding, hemorrhagic stroke
Phenylalanine | Reduced effectiveness of both baclofen (muscle spasms)

and levodopa (Parkinson Disease)

St. Johns Wort

Multiple herbal and drug interaction

Valerian Increased risk for sedation
Vanadium Increased risk for bleeding
Vitamin A Increased risk for bleeding, liver damage
Vitamin C Dehydration, increased blood levels of Nonsteroidal Anti-
Inflammatory Drugs (NSAIDS)
Vitamin D Toxic Reaction if taking Digoxin
Vitamin E Increased risk for bleeding, reduced effectiveness of beta
blockers taken for high blood pressure
Zinc Reduced effectiveness of Non-Steroidal Anti-Inflammatory

(NSAIDS), possible Lupus-like condition when combined
with hydralazine for treating high blood pressure




DAY OF SURGERY
Do’s and Don’ts

Eating and Drinking:
Do neot eat anything for 8 hours before the scheduled surgery unless instructed

otherwise by your surgeon. You may drink clear liquids (water, jello, apple
juice) up to six hours before surgery. Children up to two years may have solids
up to 6 hours before surgery, breast milk up to 4 hours before surgery and clear
liquids (water, jello, apple juice) up to 2 hours before surgery.

Home Medications:

Do take routine medications for reflux/ulcers, seizures, asthma and depression
at their regular times the day of surgery. You may take home pain medications
as needed. Swallow these medications with a small amount of water. If you are
seen in the Pre Procedure Clinic they will instruct you regarding which heart
and blood pressure medications to take or hold the day of surgery. If you are
not seen in the Pre Procedure Clinic or if you have questions about medications
you may call the Pre Procedure Clinic at 812-485-4369 or Same Day Surgery at
812-485-4494. Please bring all medications (including prescribed and over the
counter) with you the day of surgery.

Diabetes:
Do not take any oral diabetic medication the day of surgery. If you have Diabetes,
check with your family physician about your insulin dose the day of surgery.

Smoking:
It is strongly encouraged that you stop smoking for a minimum of 12 hours

before your surgery. This will reduce your risk of respiratory and anesthesia
complications after your operation. You might want to speak with your primary
care physician about smoking programs or ask us about St. Mary’s Smoking
Cessation Program.

Alcohol:
Drinking alcohol 24 hours before surgery may increase the depth of your
anesthesia and the effect of the medication you will receive.

Bath or Shower:

Before surgery we recommend your entire body be cleaned with an antibacterial
soap in order to decrease the amount of germs on the skin and reduce the chance
of infection at your surgery site. We recommend that you bathe or shower with
a special soap called Chlorhexidine gluconate CHG (Hibiclens®). A common
brand name for this soap is Hibiclens®, but any brand is acceptable to use.

The soap may come in a liquid form or in a scrub brush applicator. Either form
is acceptable to use. All large pharmacies have this cleanser available. (CVS,
Walgreens, Schnucks, Wal-Mart) If you are allergic to Chlorhexidine use any
antibacterial soap for your shower / bath.

> Shower or bathe with CHG (Hibiclens®) the night before your surgery
and the morning of surgery.

> Do not shave the area of your body where your surgery will be performed
for 24 hours prior to surgery.
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> With each shower or bath, wash your hair as usual with your normal
shampoo.

> Rinse your hair and body thoroughly after you shampoo to remove all
shampoo residues.

> Wash your face with your regular soap or facial cleanser.

> Apply the CHG (Hibiclens®) soap to your entire body ONLY FROM
THE NECK DOWN.

> Do not use CHG (Hibiclens®) soap near vour eyes or ears to avoid
permanent injury to those areas.

> Wash thoroughly, paying special attention to the area where your surgery
will be performed.

> Turn water off to prevent rinsing the soap off too soon.

> Wash your body gently for five (5) minutes. Do not scrub your skin too hard.
> Do not wash with your regular soap after CHG (Hibiclens®) is used.

> Turn the water back on and rinse your body thoroughly.

> Pat yourself dry with a clean, freshly laundered towel.

> Do not use lotion, cream, powder, hair products or Vaseline. You may use
underarm deodorant that does not contain powder.

> Sleep on clean freshly laundered sheets and pillowcases. Wear clean
freshly laundered pajamas.

> Wear clean freshly laundered clothes to the hospital.

Make up. Perfume, Lotion, Powders, Creams. Hair Products, Vasoline and
Nail Polish:

Do not wear any of the above the day of surgery. You may wear underarm
deodorant that does not contain powder.

Hair:

Wear your hair loose, avoiding the use of clips, or pins and bands that bind
hair. Do not use hair spray. A head cover will be provided on the way to the
operating room to contain hair.

Clothing:
You will be most comfortable in loose fitting clothing and low heeled shoes.

Your family members will be responsible for your belongings when you go to
the operating room. If you are staying overnight leave your suitcase in the car
until your room is assigned.



Valuables:

Jewelry (including body piercings), money and credit cards should be left at
home. Should you wear jewelry including body piercings you will be asked to
remove it prior to going into the operating room. If you are unable to remove
your jewelry you might want to have a jeweler remove it for you prior to the day
of surgery. In order to protect the integrity of your ring fingers and avoid burns
from cautery all jewelry will be removed (cut off in Same Day Surgery if
necessary) prior to going to surgery. We request this of you to insure your safety
during surgery.

Hearing Aids:
Patients who rely on hearing aids should wear them to the hospital the

day of surgery, so that you can hear and understand everything we need to
communicate with you. Bring along a case for safe storage.

Dentures:

You will be asked to remove all non-permanent dental work before surgery. We
realize this is a sensitive issue for many individuals but it is necessary to assure
dental work does not obstruct your airway while you are under anesthesia.

Contact lenses:
Wear glasses when possible. If contact lenses must be worn, bring your lens
case and solution. If glasses are worn bring a case for them.

In case of Illness:

If you develop a cold, sore throat, persistent cough, fever, rash or lesions near
your surgery site or any other illness within 2 days of surgery you should notify
your surgeon.

What to expect on arrival to Same Day Surgery
When planning for your day of surgery, remember that the surgery itself
occupies only a part of the time you may be spending with us. Be sure to
consider preparation time and recovery time in your plans.

Plan to arrive two hours before your scheduled surgery time. The Same Day
Surgery entrance is located on the west side of St. Mary’s across from the East/
West Medical Office Building. Outpatient parking is available in lot H. Place
the enclosed parking permit in the front window of your car.

Upon arrival to Same Day Surgery you will be given a hospital gown to wear.
Warmed blankets are available for your comfort. Blood pressure, pulse and
temperature will be taken. An intravenous (IV) line may be started to provide
you with fluids. Later, the IV may be used to provide anesthesia or other
medications as needed. Your anesthesiologist will come to meet you and discuss
the type of anesthesia you will receive in surgery.

Your family member or friend may stay with you until you go to surgery. We
suggest young children stay at home, due to the possibility of long waiting
periods.

REMEMBER: Patients going home the same day of surgery must have a
responsible adult to drive them home. We recommend someone stay with you
the first 24 hours after your surgery.



In the Operating Room

You may notice a lot of activity in the operating room. The lights may be bright
and the temperature cool. Warmed blankets are available for your comfort.
Please notify a nurse or surgical personnel if you are uncomfortable. You are
the most important person in the operating room and your care, comfort and
satisfaction are our priority. Many people are concerned about undergoing
surgery. Your nurse will answer any questions and will be with you throughout
your surgery. You will be asked to verify your name, date of birth, surgical
procedure and site of surgery throughout the surgical process.

Anesthesia

Board Certified and Board Eligible physician anesthesiologists staff St. Mary’s
operating rooms. Your anesthesiologist administers anesthesia, monitors

your condition during surgery and participates in your post operative pain
management.

The type of anesthesia you will receive will depend on the surgery you are
having and your overall health.

Types of Anesthesia

* General Anesthesia: This usually involves receiving a medication through
your IV to help you sleep along with some oxygen through a mask. After
you are asleep the anesthesiologist may insert a tube in your windpipe to
facilitate your breathing. You will be given anesthetic gases to keep
you asleep during the entire surgery. You may experience some slight
throat irritation from this tube after your surgery.

* Local Anesthesia: Occasionally your surgeon may prefer to perform
a procedure in the operating room that requires only local anesthesia. This
involves numbing a specific area and will be administered by your surgeon.

* Monitored Anesthesia Care (MAC): During this type of anesthesia the
anesthesiologist gives you medications intravenously to make you drowsy
and comfortable while monitoring your vital signs. Your surgeon may
provide “local” anesthesia to the site of your surgery.

* Regional Anesthesia: With regional anesthesia only the part of the body
on which surgery is being performed is numbed. Spinal or epidural
anesthesia is commonly used for surgery of the leg or for some gynecologic
surgeries. Peripheral nerve blocks maybe used for arm, shoulder or
foot surgery. With any of these methods, medications may be given to you
intravenously to make you drowsy and comfortable during surgery.
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Surgery Waiting Room

Waiting during a surgical procedure can seem long for your family. At

St. Mary’s we take good care of your family while we are taking good care of
you. Your family will wait in the surgical waiting room located on the first
floor. They will be given directions to the area. Complimentary coffee is
available in the surgical waiting room. A vending machine with soft drinks, hot
chocolate and flavored coffee is also located there.

A receptionist is located in the surgical waiting room from 7:00 am to 5:30 pm
Monday through Friday. Your family should check in with the receptionist. If
they leave the waiting room for any reason they should notify the receptionist.

After Your Surgery

If you have been given a general anesthetic you will be taken to the Post
Anesthesia Care Unit (PACU) when your surgery is complete. You may be
taken to this area if you have had monitored anesthesia (MAC). During that
time your surgeon will talk with your family members. Your recovery time will
depend upon the type of procedure you have undergone and the anesthesia used.
In the recovery area your vital signs will continue to be monitored and pain
medicine administered as needed.

The medications used in anesthesia may cause you to have blurry vision; a dry
mouth, chills and nausea so do not be concerned if these occur. Warm blankets
will be provided and medication will be available for nausea. You may also
have a sore throat if a tube was placed in your windpipe. This should go away
on its own in a couple of days. The nurse will be asking you if you are having
pain, and he/she will ask you to rate your pain using a pain scale. See page

14 for the pain scale used. Medication for pain will be available to make you
comfortable.

If you have an outpatient surgery you will return to Same Day Surgery (SDS)
for discharge. The length of your stay in Same Day Surgery (SDS) depends on
how quickly you meet the discharge criteria.

Criteria for discharge includes:

» Awake and alert

+ Stable vital signs (temperature, pulse, breathing and blood pressure)

* Minimal nausea ( you will be given something light to eat and drink-
soft drinks, water, juice, saltine crackers, jello or pudding)

 Pain controlled

» Depending on the type of surgery you may need to urinate before going
home

» No excessive drainage from your surgery site

Before leaving Same Day Surgery, the nurse will review discharge instructions
with you. This will include information about diet, activity, care of surgical
sites, pain control, signs and symptoms to report to your surgeon, prescriptions
and follow up appointment.
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Overnight or Hospital Stay

If you are staying overnight you will be taken from the Post Anesthesia

Care Unit (PACU) to a patient room on one of the hospital nursing units and
discharged from the hospital the next day. Your family will be informed of your
location.

If you are being admitted to the hospital after your surgery for longer than an
overnight stay, your surgeon will inform you of approximately how many days
you will be staying. Patient rooms are private (one patient) and semi-private (2
patients per room). Our goal is to get you well enough to leave the hospital and
return to your home. You and your family are important to us. We want to make
your stay safe and comfortable.
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Pain Management

What is Pain and what can you expect at St. Mary’s:

Pain is an uncomfortable feeling that tells you something may be wrong in your
body. At St. Mary’s you can expect healthcare professionals who will believe
your reports of pain and respond quickly. Our concerned staff is committed to
pain prevention and management.

Pain control can help you:
* Enjoy greater comfort while you heal
» Get well faster. With less pain, you can start walking, do your breathing
exercises and get your strength back more quickly. You may avoid some
problems (such as pneumonia and blood clots) that affect others and even
leave the hospital sooner.

Pain Control: What are the Options?
Both drug and non-drug treatments can be successful in helping to prevent and
control pain. The most common methods of pain control are:
» Drug treatment: Take pain medications such as a pill, shot, suppository or
through a tube in your vein or back.
» Non-drug treatment: Use massage, hot or cold packs, relaxation, music
or other pastimes to distract you, positive thinking, nerve stimulation
(TENS), guided imagery, control of noise and lighting or repositioning.

You and your doctors and nurses will decide which ones are right for you.
Many people combine two or more methods to get greater relief.

Don’t worry about getting “hooked” on pain medicines. Studies show that this
is very rare.

How do you ask or receive pain medications?
Today there are three (3) ways to obtain pain medicine.
* When it is requested from the nurse by the patient
» At scheduled times throughout the day, to keep pain under control.
* Patient — Controlled — Analgesia (PCA machine). With PCA, when you
begin to feel pain, you press a button to inject the medicine through the
intravenous (IV) tube in your vein.

Your Part in Pain Control
 Ask your doctor or nurse what to expect
* Discuss pain control options with your doctors and nurses
* Tell your doctor or nurse about concerns you have about taking pain medication
* Talk about the schedule for pain medications in the hospital
» Work with your doctors and nurses to make a pain control plan
* Take (or ask for) pain relief drugs when pain first begins
 Help the doctors and nurses measure your pain (see next page for pain scale)
* Tell the doctor or nurse about any pain that won’t go away
+ Tell the doctor or nurse about any side effects from pain medications such
as difficulty urinating, constipation, nausea, vomiting, rash, itching or drowsiness
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PAIN SCALE
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Miscellaneous

Partners for Safety

Speak UP... We care
To assist us in providing quality care and a safe environment during your
hospitalization we ask that you consider the following points:

* Speak up if you have questions or concerns-whether it involves your
illness, procedure or education.

» Pay attention to your care regarding your treatments, medications and
confirming your identity.

* Educate yourself about your diagnosis, medical tests and treatment plan.
Sources include your doctor, library, respected web sites and support
groups. If you don’t understand medical forms given to you ask your
doctor or nurse to explain them.

» Ifyou have a trusted family member or friend as your advocate, inform the
nurse and physician who this person is.

» To avoid an accidental fall, always use the call light for assistance.

* Keep a current list of your medications including vitamins, herbal
supplements and over the counter drugs.

*  Ask about your medications and be familiar with them.

» Tell your doctors and nurses about allergies that you have and reactions
you have had to past medications.

» Before you leave, ask about follow-up care and make sure you understand
all the instructions.

» Participate in all decisions about your treatment.

» Notice whether your caregivers have washed their hands.

» Ifyouneed to address any concerns with someone other than your nurse
or physicians, please contact Patient Relations at 485-4860, Compliance
& Risk at 485-6500, the Care Line at 485-1234 (Security answers this line
and will coordinate a response to your call), or contact the VALUES Line
(24 hour/7 days a week corporate hotline) at 1-800-707-2198.

» For more information on speaking up about your safety, watch our patient
safety video by tuning to the patient education channels (81 through
89) on your in-room television or visiting our website at

www.stmarys.org/patientsafety.

St. Mary’s is dedicated to providing safe, quality care for our patients.

The Rapid Response Team at St. Mary’s was developed to provide emergency
care to the patient who has a critical change in his/her medical condition and
requires the immediate attention of a physician and other medical personnel.

If a noticeable change in condition occurs rapidly and you need immediate
medical attention, contact the nurse. If you are still concerned about the change
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in condition after speaking with the nurse, you or your family may access the
Rapid Response Team (RRT) by calling 22.

The person on the other end will answer, “This is Security. What is your
emergency?” You will need to reply that you need a Rapid Response Team,
provide the patient name, room number, and patient concern.

The RRT team will be alerted and will arrive quickly to assess the situation.
Additional clinical supports may be called in as needed.

In offering the RRT option, we are working in partnership with you and your
family. If you have any questions, please speak with one of your healthcare
providers.

Safety

Patient Safety is an important part of St. Mary’s. Your caregivers will always
check who you are before giving any medication, treatment or procedure. Two
identifiers, such as name and date of birth, are used in order to correctly identify
each patient. This allows our staff to correctly distinguish between patients,
even if two patients have the same name. This is just one more way we honor
your faith in us to keep you safe.

Surgical Site Infection

What is a Surgical Site Infection (SSI)?

A surgical site infection is an infection that occurs after surgery in the part of
the body where the surgery took place. Most patients who have surgery do not
develop an infection. However, infections develop in about 1 to 3 out of every
100 patients who have surgery.

Some of the common symptoms of a surgical site infection are:
* Redness and pain around the area where you had surgery
* Drainage of cloudy fluid from your surgical wound
* Fever

Can SSIs be treated?

Yes. Most surgical site infections can be treated with antibiotics. The antibiotic
given to you depends on the bacteria (germs) causing the infection. Sometimes
patients with SSIs also need another surgery to treat the infection.

What are some of the things that hospitals are doing to prevent SSIs?
¢ Clean their hands and arms up to their elbows with an antiseptic agent just
before the surgery.
* Clean their hands with soap and water or an alcohol-based hand rub before
and after caring for each patient.
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» May remove some of your hair immediately before your surgery using
electric clippers if the hair is in the same area where the procedure will
occur. They should not shave you with a razor.

» Wear special hair covers, masks, gowns, and gloves during surgery to keep
the surgery area clean.

* Give you antibiotics before your surgery starts. In most cases, you should
get antibiotics within 60 minutes before the surgery starts and the antibiotics
should be stopped within 24 hours after surgery.

* Clean the skin at the site of your surgery with a special soap that kills germs.

What can I do to help prevent SSIs?
Before your surgery:

* Tell your doctor about other medical problems you may have. Health
problems such as allergies, diabetes, and obesity could affect your surgery
and your treatment.

* Quit smoking. Patients who smoke get more infections. Talk to your doctor
about how you can quit before your surgery.

* Do not shave near where you will have surgery. Shaving with a razor can
irritate your skin and make it easier to develop an infection.

At the time of your surgery:

» Speak up if someone tries to shave you with a razor before surgery. Ask
why you need to be shaved and talk with your surgeon if you have any
concerns.

» Ask if you will get antibiotics before surgery.

After your surgery:
» Make sure that your healthcare providers clean their hands before examining
you, either with soap and water or an alcohol-based hand rub.

If you do not see your providers clean their hands,
please ask them to do so.

* Family and friends who visit you should not touch the surgical wound or
dressings.

 Family and friends should clean their hands with soap and water or an
alcohol-based hand rub before and after visiting you. If you do not see them
clean their hands, ask them to clean their hands.

What do I need to do when I go home from the hospital?

» Before you go home, your doctor or nurse should explain everything you
need to know about taking care of your wound. Make sure you understand
how to care for your wound before you leave the hospital.

» Always clean your hands before and after caring for your wound.

» Before you go home, make sure you know who to contact if you have
questions or problems after you get home.

* If you have any symptoms of an infection, such as redness and pain at the
surgery site, drainage, or fever, call your doctor immediately.

If you have additional questions, please ask your doctor or nurse.
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Miscellaneous Continued

Visiting Hours
Visiting hours have been determined by the needs of the patients throughout our

care areas. The staff in each area will inform you, your family and visitors about
any visiting limitations. Persons with a cold, sore throat or other communicable
illness should not visit.

Cafeteria

St. Mary’s Garden Caf¢ is located on the 2nd floor. The Canteen/Vending area
is open 24 hours and is located outside the Garden Café. In addition, a coffee
kiosk is located in the Center for Advanced Medicine serving an assortment of
coffees, drinks and snacks.

Food Trays
Food trays are not served to Same Day Surgery patients due to the short duration

of their stay.

Cell Phones

Cellular telephones may be used in public areas of the hospital but not within
three feet of any patient care equipment. Use of cell phones in unauthorized
areas may cause interference of patient equipment and disruption of the phone
signal.

Smoking Policy
St. Mary’s is committed to health promotion including the prevention and

treatment of disease. For the health and safety of our employees, patients and
visitors, smoking and the use of any tobacco product is prohibited inside and
outside of all facilities. This includes all affiliated medical office buildings

and off site properties in the Evansville area. This includes all St. Mary’s and
affiliated entity grounds, buildings, offices, public areas, common areas, parking
garages, parking lots, sidewalks and streets.

Gift Shop
St. Mary’s Auxiliary Gift Shoppe is located just inside the Main Lobby on the

first floor of St. Mary’s. The shop offers a wide assortment of beautiful and
religious gift items as well as cards, personal hygiene products, magazines,
candy, fresh flowers and balloons. Flowers are not delivered to Same Day
Surgery patients due to the short duration of their stay.

Valet Parking
St. Mary’s offers FREE Valet Parking to its patients and visitors in an effort

to make their visit to the hospital as pleasant and convenient as possible. The
service is available Monday through Friday. To take advantage of the valet
service, drive to the Medical Center’s main entrance where an attendant will
greet you. When ready to leave the Medical Center return to the valet stand with
your ticket and your car will be brought to you. If leaving after the valet office
is closed, your keys may be retrieved from the Security Office located near the
Emergency Room. A security officer will drive you to your car if necessary.
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Miscellaneous Continued

Financial Support

Everyone is welcome at St. Mary’s. At St. Mary’s we realize some people may
not have health insurance or may not have the extra money to pay unexpected
medical bills. However, these people still need and deserve quality healthcare.
That is why St. Mary’s Medical Center offers financial support for hospital
facility charges. We believe every person should get the care they need
regardless of their ability to pay. Physician charges are billed separately from
the hospital charges (e.g. surgeon, anesthesiologist, radiologist and pathologist
fees). It is easy to apply for financial support. Simply ask for a Financial
Support Application at any registration desk. Patient Advocates are available to
assist you at 812-485-4397.

Foreign Language Interpreter

In the effort to meet the needs of our non-English speaking patients and families,
St. Mary’s has available the Language Line Service. This is a telephone service
that allows for a specific interpreter to help with communication.

Services for the Hearing Impaired

In an effort to meet the needs of our patients who have hearing impairments, a
certified interpreter can be provided through our Social Services Department.
Arrangements should be made in advance if at all possible. Closed caption TV
is available.

Pastoral Care

Members of the Pastoral Care Department provide an important dimension of
holistic patient care. Chaplains will be available to you and your family to help
make your stay a time of physical and spiritual well-being. The Pastoral Care
office can be reached by dialing (812)485-4150

St. Mary’s Chapel

The Medical Center Chapel is located on the first floor off the hallway between
the main hospital and the Center for Advanced Medicine. It is open at all times
to all patients, visitors, medical staff, employees and volunteers.
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